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) RUVIKH &K@ 3 DUHQW QWA VA Z DVDQRVKHU\ HDURI P HDQLQJ I XOSRI IHWVIRZ DUE RXUJ RDCRI HQGLQJ FKL@ DEXVH DQG
VWHQI VKHOLQJ 1DP LOHV 7KLV SURI IHW LV RQ® SRWE®! EHFDXVH Rl KH J HOHLRXVVXSSRUARI VIKHP DQ\ 1UHQGVY DQG SDWQHW/Z KR VKDUH
RXUYIMRQ

' HDU) UHQGV

$ VDQ RU DQY DMRQ Z H FRQMOXD@ HYROH VIR NHHS SDFH Z MK VIKH QHHGV RI RXUFKL@GUHQ \ RXVIK DQG SDUHQW LQ RXUFRP P XQIMHY 2 YHU
VIKH \ HDUZ H KDYH EHHQ DGMWIQJ VR RXUZ RIN DIVMU&2 9," / INH D@RI XV VRP HVKLQJ VKDYH WKUWAG IOQVWHZ D\ Z HGR RXUZ RWN
+ RZ HYHU RXUDJ HOR\ VSUQFLS®IVDQG VHZ RINZ HGR Z WKLQ RXUFRP P XQIW KDYH QRVWRQO WHP DIOHG KHVDP H EXW\KDYH

VWHQJ VKHOHG

/Q$ SUCRI VIKLV\ HDULQ SDWDHUKLS Z LK ViKH & RVIDVIL5 RKQHUAB DLN 8 QULHG 6FKRRO IMMFWZ H RSHOHG D VFKRROEDVHG ) DP L® 5 HVRXUFH
&HOAUDW: RKQ 5 HHG ( ®P HOVIDY 6 FKRROIRFDWAG LQ VIKH & W RI 5 RKQHUAB DN 7KLV FHQWAULY GHW.) QHG VR EH DFFHVWLE B VR D@FKLABUHQ
DQG IDP LOHVZ WMKIQ VKH FRP P XQIW 6LQFHVKHWP H Z H RSHOHG RXUGRRW Z HKDYHWHUHG RYHU  SDUHQW 6 HUEHV VKDWDUH RI THUHG
LOFOXGH SDUIHQWHGXFDVRQ UHVRXUFH QDYL) DMRQ DQG EDME QHHGV VIXFK DVGIDSHY FRWIQJ DQG IRRG : HSWRYIGHDZ DIP  KRVSLVDE B
\DIH S@FH IRUVDD IRRG DQG IHW: HKDYHKH®HG DMQI®IP RP  Z WK ILYH FKLABUHQ SD\ IRUKHU3* ( ELG@DVKHUSRZ HUZ DVVKXWRII IRU
RYHU ZHHNV : HZ HERP HG LQ DQ XQKRXWHG IDP L® Z KR FDP HWKURXJ K RXUGRRU ViKH | DWKHU Z KR KDG Z RINHG D RQJ QL] KWWK LWZ DV
DE® VR VWHVFK RXVWRQ RXUFRXFK DQG VBNHD P XFK QHHGHG  KRXUQDS NQRZ LQJ KLVIDP L® Z DVVDIHZ VK XV

, Z RX@ @N\NH VR HOFRXWDJ H\ RX VIR FROMGHUEHFRP 1QJ D SDUWARI RXU* IMIQJ &RP P XQW : HKDYHWMWD JRDCRI MJ QLQJ XS P RWH

P HP EHWVR SGIGIH DP ROW <RXUP ROQWO FRP P WP HOWR VKH &3, * LYIQJ &RP P XQW IXQG KHBV XVVR SIRYIGH YVIDOHVRXUFHV
VIR RXUFKL@GUHQ DQG IDP LIHV Z KHWH DQG Z KHQ VKH\ DUH QHHGHG P RMW+ HG 6 RORP D &RXQW NGV DQG IDP LAHVVKUYH E\ NRLOLQJ VRGDA
* RVREDGDWHOWRU KRZ VIR KHG JIMIQJFRP P XOQW RUFQEN KHUH VR NRLQ

7KDQN\ RX IRU\ RXUVXSSRUWV
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&KL 3 DUHQW QWX SURYLGHV WIDWA RI VIKH DUV
WDXP D LQIRWP HG UHM@HQFH EDVHG VHUYLEHV IRU
FKIGBUHQ \ RXWK DQG IDP LOHVIQ 6 RORP D & RXQW

&KLGS 3 DUHOW QWA VIA LV VIKH | RUHP RVIAS DUHQW
HGXFDWRQ SWRYIGHULQ 6RQRP D &RXQW

& KL 3 DUHOW QWA VIA HQVXUHV VKDWRXUFRP P XQLW
SXW FKIGBUHQ \ RXWK DQG IDP LOHV I LWANQ SXEQF
SRAF\ GHFIMRQV

&KL 3 DUHQW QWX VIA LV VIKH FRXQWER/SUHP LHUMDIOIQJ DQ
WIFK QLEDCDVWIWIDQFH S LRYIGHUIRUMDXP D LQIRWP HG DSSURDFKHV.
VR M WP  FKDQJ H GIDGHUKLS DQG SIRIWDP GHYH®RSP HQY




















































